Support Service Activity Codes

(NOTE: There must be an Open Activity in the customer’s WIOA Application in order to access ALL Support Service Activities)

180
Supportive Service: Child/Dependent Care

A participant received assistance with child care or dependent care that enabled him or her to participate in authorized job training or job search activities.

181
Supportive Service: Transportation Assistance

A participant received assistance with transportation that enabled him or her to participate in authorized job training or job search activities.

182
Supportive Service: Medical

A participant received assistance with medical services that enabled him or her to participate in authorized job training or job search activities.

183
Supportive Service: Incentives/Bonuses

A participant received an incentive or bonus that enabled him or her to participate in authorized job training or job search activities. This definition does not include Needs-Related Payments (326).

184
Supportive Service: Temporary Shelter

A participant received assistance with temporary shelter that enabled him or her to participate in authorized job training or job search activities. This does not include Rental Assistance. Use activity 189 for Rental Assistance.
185
Supportive Service: Other

A participant received assistance that was necessary to enable the individual to participate in WIOA activities. This does not include child/dependent care (180), transportation assistance (181), medical (182), incentives/bonuses (183), temporary shelter (184), seminar/workshop allowance (186), job search allowance (187), relocation assistance (217), or needs-related payments (326).
186
Supportive Service: Seminar/Workshop Allowance

A participant received an allowance to attend an employment-related seminar or workshop.

187
Supportive Service: Job Search Allowance

A participant received an allowance to purchase items necessary for conducting a successful job search. These items include, but are not limited to, interview clothing, appropriate shoes, gas money, and parking costs.

188
Supportive Service: Tools/Clothing

A participant received assistance with employment-related attire or tools for the purpose of obtaining employment.

189
Supportive Service: Housing Assistance

AJCC staff provided and/or arranged for a participant to receive housing assistance after being placed in unsubsidized employment, education, or training. This service was provided to the participant to enable him/her to further progress in his/her occupation, or retain employment.

190
Supportive Service: Utilities

AJCC staff provided and/or arranged for a participant to receive assistance with his/her utilities after being placed in unsubsidized employment, education, or training. This service was provided to the participant to enable him/her to further progress in his/her occupation, or retain employment.

191
Supportive Service: Educational Testing

A participant received financial assistance to take a high school equivalency test, or an exam for an occupation certification or credential for the purpose of obtaining employment.

192 Supportive Service: Post-secondary Academic Materials

A participant received assistance with books, fees, school supplies, and other necessary supplies for students enrolled in post-secondary education classes.
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