
Real Help, Real Experts, Real Fast.

Orientation for



Caring for Others Starts with 
Caring for Yourself
Resources to help with 
personal and work-life 
balance issues

• Employees
• Spouse/domestic partner
• Dependents 
• Confidential
• No enrollment necessary



2 easy ways to access help 24/7

• Call Concern clinical access 
center: 800-344-4222 

• Digital platform 
employees.concernhealth.com, 
company code: SETA



Counseling
• Up to 5 free visits per person per problem type 

per 12 month period 
– Difficulty with relationships
– Emotional distress
– Job stress
– Communication/conflict issues
– Substance use
– Grief

• Concern Provider Network
Video, phone, in-person

• BetterHelp Counselors
Video, phone, live chat, text



In-the-Moment Support
• In distress – just wants to talk

• Immediate

• Licensed clinicians

• Address current issue

• Help plan positive next step



• Young children to teens
• Positive, nonjudgmental
• Proactive vs. reactive 

parenting
• Confidential
• Proven results
• Three free sessions

Parent Coaching



Work-Life Resources 
Experts resolve everyday issues quickly.  
Minimize worry and distraction from job.

• Financial consultations

• Legal consultations

• Parenting & childcare referrals

• Adult Family care solutions

• ID Theft Response



Financial Consultation

• One- two 30-minute sessions
per topic area per year with 
a certified financial specialist

• Financial coaching – teaches
people to help themselves

• Budgeting, investments, taxes



Legal 
Consultation
• Free 30-minute consultation

• Per issue/per year

• 25% discount/standard fees

• Network throughout U.S.

• Range of legal issues

©2018 Concern



• Resources and referrals

• Tutors, mentors and 
enrichment programs

• Programs for children 
with special needs

• New baby kit
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Parenting & Childcare



Adult Care 
Consultations

• Housing & nutrition

• Transportation

• Alzheimer’s resources

• Communication support/
family conference

• Free book with first call



ID Theft Response
• Free ID Theft Response Kit

• 60-minute consultation with a 
Fraud Resolution Specialist

• Help disputing fraudulent debt 
and communicating with creditors

• Practical tips to restore identity 
and credit

• Advice how to review credit report 
and prevent future ID theft



• Easy access on computer, 
phone or tablet

• Request services, select 
counselors

• Personalized digital platform

Self-Help Digital Platform 



User Experience via Digital Platform



• Evidence-based

• Live & on-demand

• Designed for daily use

• Personalized experience

• Expands prevention

• Skill building modules

Digital Self-Help
Guided Mindfulness - eM-Life



• Employee Benefit Summary
• About Concern Video – a short video introduction
• Concern Employee Orientation
• Concern Orientation for Managers

• Website and Concern Digital Platform™ 

(Log-in employees.concernhealth.com code: SETA)

• Call toll-free (800) 344-4222

Need More Information

https://employees.concernhealth.com/articles/get-to-know-concern-video
https://employees.concernhealth.com/articles/concern-employee-orientation-video
https://employees.concernhealth.com/articles/concern-orientation-video-for-managers
http://employees.concernhealth.com/


Thank you
Real Help, Real Experts, Real Fast.
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