YOUTH INDIVIDUAL SERVICE STRATEGY (I.S.S)

Participant Name:PRE FILLED EXAMPLE Case Manager:PRE FILLED EXAMPLE
Agency Name:PRE FILLED EXAMPLE Program Year:2023-2024

Barriers (at eligibility):

[ School Drop-out [ Basic Skills Deficient E English Language Learner

[0 Fostercare @ Disability Juvenile/Adult justice system
[ Pregnant/parenting [E Homeless E Additional Assistance Needed
O Other:

EDUCATION ENROLLMENT

Goal: Youth dropped out of high school Junior Year (11th grade). The case manager will work with youth to enroll them into a secondary
educational program to complete and obtain their High School diploma or equivalency.

Date Established: 7/1/2023

El Enrolled In Education [0 Successful Completion [0 Unsuccessful Completion

Name of SchooI/Program:TWi” Rivers Adult School

Date of Enrollment:g8/15/2023 Date of Completion:1/8/2024

BASIC SKILLS DEFICIENT

Pre-Test Scores Post Test Scores
Reading: 250 Math: 228 Reading: Math: 238
EFL: 6 EFL: 5 EFL: EFL: 6
Tutoring Start Date: 8/15/2023 Tutoring End Date:9/15/2023 # of tutoring hrs completed: 6

El Successful Completion [0 Unsuccessful Completion

DISABILITY

Goal: Youth will be provided with resources and accomodations to be able to obtain permanent employment.

Date Established: 7/1/2023 [0 Successful Completion [0 Unsuccessful Completion




ENGLISH LANGUAGE LEARNER

Goal: Youth has limited ability to speak English and primarily speaks a different language in their household. Youth will enroll into ESL classes
"to improve ELL limitations to employment/education.

Date Established:7/1/2023

® Enrolled In ELL/ESL [0 Successful Completion [0 Unsuccessful Completion

Name of Program:

Date of Enrollment:7/15/2023 Date of Completion:12/20/2023

FOSTER CARE

Goal: Youth has aged out of the foster care system and needs assistance to find permanent housing and financial assistance from the county.

Date Established:7/1/2023 [0 Successful Completion [0 Unsuccessful Completion

JUVENILE/ADULT JUSTICE SYSTEM

GOBIZYOUth is currently on probation and the goal is to continue to keep youth out of the juvenile justice system. Case manager will work with
youth to establish goals to be able to successfully get off of probation and find a job.

Date Established:7/1/2023 [0 Successful Completion [0 Unsuccessful Completion

PREGNANT/PARENTING

Goa|.Youth is currently a single parent to a 4 year old. They wil be given resources to assist them with childcare, parenting classes and other
necessities as they find employment.

Date Established:7/1/2023 [0 Successful Completion [0 Unsuccessful Completion

HOMELESS

G .Youth is currently homeless and is living with different friends (couch surfing). Youth wil be given assistance in resources to find shelter,
“affordable housing, food etc. Eventually wants to find permanent housing.

Date Established7/1/2023 [0 Successful Completion [0 Unsuccessful Completion

ADDITIONAL ASSISTANCE

. Youth is 19 years old, graduated high school but has never worked before. Due to youth being at a young age and having no work
* experience, they need support and guidance to find employment.

Barrier

Goal: Provide youth with work readiness skills, work experience, and job retention skills.

Date Established:7/1/2023 [0 Successful Completion [0 Unsuccessful Completion




Additional Services Provided:

LABOR MARKET INFORMATION

G .Youth is interested in becoming a pharmacy tech., understading the process, and how much it pays. Youth will receive career
“exploration in pharmacy tech. and opportunitites to research in other career fields.

Date Established:7/1/2023

Career Exploration Tool Used:0*NET Interest Profiler

Results: (Realistic-4, Investigative-10, Artistic-20, Social-15, Enterprising-0, Conventional-11)
Bl Successful Completion [ Unsuccessful Completion

Pharmacy Tech.

Career Pathway Choice: O Undecided

Career Goal: Youth is interested in finishing high school and becoming a pharmacy tech.

WORK READINESS

. Provide resume building, interview skills/mock interviews, business etiquette, professional communication, and job retention skills
*workshops.

Goal

Date Established:7/1/2023 O Successful Completion [0 Unsuccessful Completion

WORK EXPERIENCE (WEX)

Provide youth with 200hrs of work experience in a field that aligns with their interest or career goals.

Goal:

Date Established:7/1/2023

Start Date:9/20/2023 End Date:12/20/2023 Hours Completed: 180
Successful Completion [0 Unsuccessful Completion

Direct Hire/Employed: B Yes [I No If yes, start date: ~ +2/2/2023

LEADERSHIP DEVELOPMENT

Goal: Provide leadership development skills, taking initiative, networking, and volunteer opportunities within the community.

Date Established:7/1/2023 [ Successful Completion [0 Unsuccessful Completion

FINANCIAL LITERACY

Goal: Provide financial literacy workshops to assist with understanding budgeting, opening a bank account, and how to manage their money
"when they start working.

Date Established:7/1/223 O Successful Completion [0 Unsuccessful Completion




SUPPORTIVE SERVICES

Provide youth with supportive services such as bus passes and/or gas cards for job interviews and job placement. Youth also needs
assistance with interview clothing, business casual attire, and possible work uniform.

Goal:

Date Established:7/1/2023 [0 Successful Completion [0 Unsuccessful Completion

POST SECONDARY PREPARATION & TRANSITION

Youth has expressed interest in wanting to go to post secondary education. Case manager will assist youth with FASFA application,
meeting with a school counselor, and provide options for enrolling in to post secondary education.

Goal:

Date Established:7/25/2023 [ Successful Completion [0 Unsuccessful Completion

ENTREPRENEURIAL SKILLS

Youth expressed interest in opening their own business in the future. They will be provided with knowledge on how to open one's own
business and entreprenuerial skills.

Goal:

Date Established:7/25/2023 [0 Successful Completion [1 Unsuccessful Completion

ADULT MENTORING

Youth would like and adult mentor to navigate resources in Sacramento. They will be provided with an adult mentor (12 months required
for this element), to meet with monthly and provide guidance to Sacramento County resources.

Goal:

Date Established:7/25/2023 [0 Successful Completion [0 Unsuccessful Completion

OCCUPATIONAL SKILLS

Youth is interested in becoming a Pharmacy Tech. Case manager will enroll youth in pharmacy tech courses/training, provide resources
reagrding courses, tuition, and assist in the process to graduate with a occupational certificate to lead to employment.

Goal:

Date Established:7/25/2023 [0 Successful Completion [ Unsuccessful Completion

FOLLOW UP SERVICES

4 quarterly follow ups within 12 months after exiting the program.

Description of Services:

Goal:Check in with youth's employment and education goals or completion to count for performance measures. Assist with any follow up
services needed.

Date Established: 7/1/2023

Estimated Completion Date:g/30/2024

Participant Signature: Date:

Case Manager Signature: Date:




Bi-Monthly Reviews
Bi-Monthly Review date: CM Initials:
Bi-Monthly Review date: CM Initials:
Bi-Monthly Review date: CM Initials:
Bi-Monthly Review date: CM Initials:
Bi-Monthly Review date: CM Initials:
Bi-Monthly Review date: CM Initials:
Bi-Monthly Review date: CM Initials:
Bi-Monthly Review date: CM Initials:
Bi-Monthly Review date: CM Initials:
Bi-Monthly Review date: CM Initials:

(Case note in CallOBS)

EXIT
Barriers (at exit):
O School Drop-out O Basic Skills Deficient O English Language Learner
[ Fostercare O Disability O Juvenile/Adultjustice system
Pregnant/parenting [0 Homeless O Additional Assistance Needed

O Other:

-If any barriers are marked at exit, please provide reasoningand your plan for follow up services:

Youth has aged out of foster care and was provided resources from the county. Case manager will continue to check in on resources
needed in follow up. Youth is a single parent and was referred to the birth and beyond program to assist with childcare and parenting
classes. Case manager will provide any further assistance if needed regarding parenting in follow up.

(Upload Post I.S.S to CalJOBS at time of Exit)

Exit Date:6/30/2024 M Exit Form Submitted [ Exit Case Note Completed
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