Attachment N

Sacramento Works, Inc. “Critical Occupational Clusters”

ADMINISTRATIVE and SUPPORT SERVICES

The Administrative and Support Services occupational cluster is comprised of a diverse group of
occupations. In addition to occupations directly related to office administration, clerical support, and
finance and insurance. Also included in this broad group are occupations that provide a wide variety of
support-related activities and services, including firefighting and investigation and security related
occupations.

AGRICULTURE, FOOD, and HOSPITALITY

The Agriculture, Food, and Hospitality occupational cluster is primarily comprised of occupations involved
in providing food production, food service and accommodations related activities as well as occupations
providing customer service, recreation, and entertainment related activities.

CONSTRUCTION and CLEAN ENERGY TECHNOLOGY

The Construction and Clean Energy occupational cluster is primarily comprised of occupations involved in
the construction and design of buildings. Also included in this group are specialty trade contractors (e.g.
Electricians, Painters, Carpet Installers, etc.), Cabinetmakers, Construction and Building Inspectors, Cost
Estimators, and Welders. Many of the occupations in this occupational cluster are also directly related to
clean energy technology.

HEALTH SERVICES and LIFE SCIENCES

The Health Services and Life Sciences occupational cluster is comprised of occupations employed by
hospitals, nursing and residential care facilities, physician’s offices, dental offices, outpatient care centers,
and medical/diagnostic laboratories. This group also includes biomedical and life science-related
businesses.

INFORMATION and COMMUNICATIONS TECHNOLOGY

The Information and Communications Technology occupational cluster is comprised of occupations
involved in the design, production, and administration of communications and computer hardware and
software systems and networks. As with Administrative and Support Services related occupations, many
of the occupations in this category are employed, to some degree, across most industries.

INSTALLATION, MAINTENANCE, and REPAIR

The Installation, Maintenance, and Repair occupational cluster is primarily comprised of occupations
involved in restoring machinery, equipment, and other products to working order as well as occupations
that typically provide general or routine maintenance or service on products to ensure that they work
efficiently and to prevent breakdown and unnecessary repairs.

TRANSPORTATION, PRODUCTION, and MANUFACTURING

The Transportation, Production, and Manufacturing occupational cluster is comprised of a diverse group
of occupations directly related to the actual manufacturing and/or production of goods, as well as the
manufacturing of industrial machinery, recycling, and green energy manufacturing efforts. Also included in
this category are occupations related to the storage, distribution, and transportation of manufactured
goods. Many of the occupations in this occupational cluster are also directly related to clean energy
technology.



